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This document describes how to install and use the Engage App.

The Engage School App is a free app available to download from the Apple App Store and the
Google Play Store. Search for Engage School App to install. Push notification functionality is
available within the App. A banner message will appear on your phone when new notices are
received whether you are logged into the App or not.

Please note you must activate your Parent Portal account and have a School Code before you

can log into the app. If you don't have a school code or have forgotten your Parent Portal user
details please contact the school directly. If you change your password in the Parent Portal the
app password is automatically updated. There is also a Remember Me option and when ticked
your username and password are remembered.
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Logging In

§4engage

School ID

You will be given a
School Code by
your school. Enter

= this and your —_—
User D Parent Portal "
: Username and 4
e Password
Navigating the App
Home Screen Side Menu

A Home

The Home screen
displays a quick
link to your latest .
notice, a list of the ™" :
children thatyou Logout
are a contact for J

Latest Notice &7 N

Years 6 and 7 Parents Evening book...

Dear Mr Mohsen Abidi Years 6 and 7 Parents
Evening is now open for booking. It wil ..Read

Amira Abidi

Year 10

o & 10AT
Wordsworth
Dylan Abidi
Year 7

&1 v
Byron
b |

App
Sections

Events/Calendar

=

Events

AN Day

§4engage

Account Balance

Every time you log
in after the initial
setup you will just
need to enter your
Parent Portal
Username and

Login Password

The Side Menu is accessible using the menu
icon located in the top right of the header
bar or by swiping from the right of the
screen, the side menu provides quick
navigation around the app.

Home - will return you to the welcome
screen.

Account Balance - provides a simple display
of your outstanding balance.

Notices - takes you to your notices

Contact Us - provides the contact details of
the school

Portal - a link to the login page for the
Parent Portal

Log Out

The calendar displays all events contained within your personal
calendar and the school calendar. The calendar focuses on the
~ cUrrent day and time, pinch the screen to zoom in and out to

display more information. The red dotted line indicates the current
time. Use the side arrows to navigate between weeks and clicking

on the day provides a more detailed view. Once in the day view use
the side arrows to navigate between days. Click on the day name to
return the weekly view. Clicking on an event will open a new screen

el providing extra information and there is the option to ‘Add to
Calendar’ which will import the event in your phones calendar.
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Child Details

O Amira Abidi

engage

On the Home screen tap on a child's name to display their pupil

record. This section includes;
Attendance @

Contact Details %%
Daybook &

Pupil Details =

Assessment Reports [E

Year Year 10
Form 10AT
g iy Timetable 3
Attendance My Details
Clicking on the =
Attendance icon will Amira Abidi
¢ = &= 3B M| displaythe ¢ =2 &= HE A
Sisson AROS S GO At eor attendance graphs wLwn
for the selected child. . m
Swipe left or right to ezl o

W Present (133)
M iliness (NOT medical or dental appt) (9)
W Late (Before Registers Close) (2)

Daybook

Amira Abidi

¢ = &3 A

1. Grazed knee
Incident File -
Attached
Further Sent to school nurse

Close

view the different
graphs. Click on
sections of the

Email Addresses Home

Urgent Notes

Emergency Not

graphs to get
additional
information.

Pupil Details

Clicking on the Daybook

icon will load the Daybook
entries for your child. Use
this screen to track your = 8= E 8
child’s progress, notes and
any other information
which the school enters into
the Daybook. Use the down
arrow to display the type
and date range filters which

O Amira Abidi

can be used to search for — Lty
. ouse dSworthi 3
Daybook entries. por R

Clicking on the My Details icon will
display your contact information.
This section enables you to confirm
that the school has the correct
information stored for you. Click-to-
dial is available with any telephone
number displayed within the app
and clicking on any email address
will open your email client with the
email address pre-populated

Clicking on the Pupil
Details icon will
display your child’s
details.
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Assessments Timetable
_‘engage = Ciicking on the -e = C“Ckmﬁ'g? the TlmbeltabI:' |;on‘\|/|\/|fll display
o Academic REpOItS | your child’s timeta e which will focus on
¢ 2 &= R B . the current day and time. The red dotted
icon will display — S ) )
P o el your child's ¢ @ & ® B & | |ine indicates the current time. Pinch the
%, Progress Report For 2015/16 Autumn X Monday 23/11 Tuesday 24/11  Weds H H
academic reports sc(:jrde'e‘n to Iz'o?m in a.nd oljjt tohd|sp.)(ljay
R ol i o i o as pdf documents. a |t|9na w;)ormatlon. Eet ZSIr el<§rrows
% cormmmmammremens | Use the filter to ‘ to nawga"te etween wee s and clicking on
search by tEe day g!ves a mohre dztaﬂed view. Onc.e in
R ol v et By academic year. the day view use .t e side arrows to navigate
% rearms T between days. Click on the day name to
' 3 return the weekly view. Clicking on an entry
ill open a new screen providing extra
M
information and there is the option to ‘Add
to Calendar’ which will import the entry in
Notices your phones calendar.
o The app icon on your
mobile’s desktop will
display the number of
saed  UNread notices.

2. The Create button
opens up a blank notice
ready for you to send.
Simply type into the
Subject and Message
fields compose your
notice. You can insert a
URL and upload

1. When you log into the app
the number of unread
notices is displayed on the
Notices button. In the
Notices section there is an
overview within the header
detailing the total notices,

Create New Notice

Subject

Notices (Total:5 Unread:0) F+]

Progress meeting regarding Amira's
homework
Ms Sharon Ware

Message
Friends of School Choir practice

Mohsen Abidi 4 015 11:56

School Open Day
Ms Sharon Ware 8 015 22

A'r‘mr-Abidil:'.lysnowbeenemoIledomonnir unr’ead notlces and a refresh Insert Url
chosen activi
attachments from your
Parens Evening icon. The Portal and App are il mobile device. Th y
Ms Sharon Ware . . This notice has no attachments. obile evice. ereare
synced so when a notice is also options to mark as
H Priority
read or d.eleted in qne the . Priority, Add Display Dates
same action occurs in the and is this an Event?

§4engage

Add Staff Recipients

Staf Category -

Selact Filter v
(&) Select All
(&) Mr David Ace
(&) Miss Imelda Arnold
(&) Mr Robert Avery
(&) Mr Peter Bailey
(&) Mr David Biddlecombe

(&) Mr Anthony Black
= Y,

Cancel

other.

3. Select the staff
and/or parent
recipients. You
have the options
to Send or Cancel.

Parents Evening
16/11/201514:29

Sharon Ware

Sent To: You and 39 others.

You have been invited to attend Upper
school Parents Evening, which is taking
place on

23/11/2015 13:00 - 23:00
@ picase see your Parents Evening page n ©

the Portal or click this link Parents Evening
Bookings to view bookings and schedules.

You have been invited to Upper school

4. Click on a notice to
view the full details. Side
arrows allow you to
scroll between
messages. Reply, Reply
All, Forward, Delete and
View All Notices are at
the bottom of the
screen.
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